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OFFICE OF THE MEDICAL SUPERINTENDENT —CUM-
| BLOCK PUBLIC HEALTH OFFICER,
{ l CHC BANPUR, KHORDHA.

E-mail: reportschchanpur@gmail.com
U . v
Date l | 52 ()O%

Order No. "195 /2020

N Sealed tenders in two bid systems ( technical & financial) separately are invited from the
ehg'lble Registered diet catering Firms / Suppliers / Agency/ Women Self Help Groups [SHGs] (Home District)
hfiVlng valid GST /Registration Certificate, food license having relevant experience in the field of distribution
diet to public or private health institution. The bidders should give their technical & financial proposal
separately in two envelopes & should put both into angther cover super scribed as “TENDER FOR SUPPLY
OF PATIENT DIET FOR CHC BANPUR, KHORDHA FOR THE YEAR 2020-21” with contact number
of authorized person. The tender should reach the office of the undersigned through registered post/ speed post /
courier only. The detail terms & conditions in the form of tender paper will be available at www.khordha.nic.in.
The last date|of receiving|of tender paper will be 25/07/2020 by 5 PM. The tender will be opened on
30/07/2020 at| I1AM in the presence of the bidders or their authorized representatives in the office of the
undersigned, CHC BANPUR, KHORDHA. Earnest money amounting to Rupees 10,000/-(Rupees Ten
thousand only) in shape of Demand Draft drawn in favour of Rogi Kalyan samiti CHC BANPUR” payable at
BANPUR is to be attached to the tender paper. The Earnest money thus deposited shall be refunded to the
unsuccessful bidders after finalization of tender process. The tender received after scheduled date & time shall
not be entertained. The undersigned has no responsibility for any delay on part of the bidder. The undersigned
reserves the right to reject or cancel any/all tender papers without assigning any reason thereof,

' -Sd-
Superintendent-Cum- BPHO
CHC Banpur, Khordha.

TENDER CALL NOTICE

Vi

Memo No O'Q—\’\ | Date U" '? 2020

Copy to Notice Board o/o BDO, Banpur/ Tahasildar Banpur/'EQ NAC hanpur for wide publication.

|
|

Superintendent-Cum- BPHO
CHC Banpur, Khordha.

D’g | ' | ‘Date \/H’.'D%cq/{’)j/{)

" Memo No
| Copy to Notice Board o/o Collector & DM, Khordha/ CDM&PHO, Khorda for wide publication.

%ww-

Superintendent-Cum- BPHO
CHC Banpur, Khordha.
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OFFICE OF THE SUPERINTENDENT, CHC BANPUR, KHORDHA

TENDER FOR
SUPPLY

OF DIET (DRY) FOR INDOOR PATIE
THE YEAR 2020-202 1)

NAME OF THE HEALTH INSTITUTION
|

NTS OF CHHC BANPUR, KHORDHA (FOR

: CHC BANPUR, KHORDHA

(HEALTH & F.W.DEPTT.GOVT.OF ODISHA)
CONTACT NO- 06756 253379

Email ID: superitendentchcbanpur@gmai/.com/ .
reportschcbanpur@gmail,.com

DATE FOR SELLING OF TENDER

10/07/2020
LAST DATE & TIMEOF RECEIPT
OF TENDER 25/07/2020
DATE & TIME OF OPENING OF TENDER : 30/07/2020

|

PLACE OPENING OF TENDER DOCUMENT : o/o Superintendent CHC Banpur.

| ADDRESS FOR COMMUNICATION

- AND RECEIPT OF TENDER DOCUMENT Superintendent

CHC Banpur, Khordha — Odisha.
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ed Agency: Draft Contract’
public health institutions should have the
cquirement of the specific public health

Terms of Reference for Outsoy re

The “terms of reference” to pe prepared by specifie
apart from other details based on the |

following points,
institution.
1. Invitation to Bid:
The CHC BANPUR, K
of Orissa, invites tender from (he eligible registered diet prepar
certificate & Food license to distribute diet in this institute. Wom
asked as per the decision of Department of Health and Family We]
annual contract basis to the eligible firms.
' as “ TENDER FOR SUPPLY OF
act number of authorized person,

C BANP R, KHORDHA FOR THE YEAR 2020-20” with cont
1 office of the undersigned on or before 25/07/2020 by 5 PM through Speed post /

HORDHA functioning under Department of Health and Family Welfare, Government
ation and catering firm having valid GST registration

en Self Help Groups [SHGs] can also apply. The bid is
fare for outsource the dict distribution to the patients on

The sealed tender should reach t]
Courier only.

2. Introduction:

documen accordingly.
for providing services required for diet

"Technical Bid" &‘Financial Bid”

Interested Bidders are invited to submit
procedure of the Government of Orissa.

distribution as per the standard norm and

ce of the Superintendent, CHC BANPUR, Khordha
posited along with the Bid

The potential Bidders can avail the Bid document from the Offi
der document must be de
ayable at BANPUR. The

by paying Rs.200/- (Rupees two hundred only). The cost of ten

documents by demand draft drawn in favour of “Superintendent, CHC BANPUR?” p

Tender Document is not transferable to any other bidcjg:x'.

The bidder is expected to examine all instructions, forms, terms, specifications, and other information in the bid /
required for bidding or to submit the bid may be consider for

tender document. Failure to furnish all information

=4

rejection,
preparation of the bid and its submission. The hospital

" The biddkr would bear all costs in connection with the
administration would not bear any bid preparation cost and cost for submission of the bid,
The potential bidder can avil the tender / bid document from district web site: www.khordha.nic.in,

All the disputes are subjects to Khordha district Jurisdiction only.
N
%"r =
SUPERITENDENT

CHMC RANDPIIR WHNADAII
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3. Eligibility Criteria:

A. The bidder should have a registered certificate fromlrespective officer.

C. The agency must be a registered body under appropriate law of the State or Central Government and having the

documentary evidence i this regard.

D. In case of Women SHGs, the Hospital Adminis?ration is free to take suit
relaxation in the overall eligibility criteria.

able decision and may consider

E. The Bidde{ or the personnel employed by him should not have any criminal/anti- social background. The Bidder
has to flirnish an up to date "Antecedent Verification Certificate” from the concerned Police Department whether

he/she has been involved in any criminal proceeding or anti-social activity in the past.

F.  The Bidders have to produce an up to date food license certificate / Experience certificate from the competent

authority. ‘

4. Number of Bids:
The bidder can apply only one bid in this tendering / bidding process.

5. Tenure of Contract:

The selected agency / bidder would be initiall
contract. Based on the performance and feedback fi

Yy contracted for a period of one year from the date of award of the

om different stakeholders, the contract may be renewed for another

one year.

6. Payment Schedule:
A. The agency would be paid once in a month based on the case load and number of Units supplied.

pporting and do the needful for payment

B. The hospital administration would verify the bills, vouchers and other su
chers / supporting documents ( Depends

of the dues within (15) fifteen working days of submission of bills / vou

on funds availability).

7. Tender Fee:
The potential Bidders can avail the Bid document from the Office of the Superintendent, CHC BANPUR,
nd draft drawn in favour of

KHORDHA by paying Rs.200/- (Rupees two hundred’ only) in shape of dema
“Superintendent, CHC BANPUR?” payable at BANPUR. The amount paid towards the bid document would be non-

refundable The Tender Document is not transferable to any other bidder.

|

135
290
e
SUPERITENDENT
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8. Bid Security:

The Bidder has to furnish Bid security (also known as Earnest money Deposit) to the tune of R‘,’Pecf’ ]O,Ool?l/-
(Rupees The thpusand only) in shape of Demand Drafl drawn in favour of “Supcrinlcn.dcnr, CHC IIANI qR [;ﬂyﬂd e
at BANPUR. The Earnest money thus deposited shall be refunded to the unsuccessful bidders after f.‘mahzatlon of tender
process & the EMD of successful bidder will be returned after successful completion of the tender period..

9. Last Date for Submission of Bid:

The bid would be submitted in an
working days through Registe
accepted and liable for rejection

appropriate form in a sealed envelope within 25/07/2020 at 5.00 pm on :1)“
red post/Speed post/ courier only. The bids received after the due date would not be

v

I1. Right to Accept or Reject the Bid:

The administration of the concerned health institution reserves the right to

accept or reject any Bid and the Bidding
process and reject all such bids at any time prior to award of contract, without sh

owing any reason there by.
12. Opening of]Bids:

The bids would be opened on the s
Hospital Administration and in presence of the bidders. The bidder:

14. Disqualification;

TMMMMMmM%GEMWWmﬂmww@
document if folfowing documents have not submitted by the bidder

a)  Cost of tender paper @ Rs. 200/-

reserves under its sole discretion to disqualify any bid
towards cost in the shape of Bank draft / money receipt.
b)  Annexure-] duly filled by the firm

¢)  Declaration form (annexure-111) signed by the Tenderer.

d)  Non submission of EMD amounting Rs. 1 0,000/<(Rupees Ten thousand only).

) Copy of Tender conditions and schedules, duly signed by Tenderer on each page.

- Non submission of Original Affidavit showing as non blacklisted firm.

[

SUPER

CHMP- B, .._:’TENDENT
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15. Adequacy of Information: o
Once the bidder submits the bid document, it will be assumed that the bidder have carefully examined the bid
document to his / her entire satisfaction. Once the agency is selected on the basis of its submitted bid, the agency would

be responsible tp fulfil his/her obligation as per the submitted bid.

16. Address for Submission of Bid:
The bid sHould be address to the following

TO,
THE SUPERINTENDENT, CHC BANPUR

DIST: KHORDHA

PIN: 752031
STATE: ODISHA

17. Clarification on the Bid: o -
In case the bidder seeks further clarification, s/he may contact the following designated person for correspondence

and providing clarification on the bid.

NAME: Rasmita Mishra ( Junior Asistant)
CHC Banpur, copntact No: 06756253379.

18. General Information to Bidder-:
quality norms/standards as mentioned in the bid, diet guidelines and

a) The agency would be abided by the cost and
communicated to them from time to time by the concerned health institution.

b) The agency would be responsible for procurement of different items and storing it properly. The health institution
would not be responsible for any loss of procured items.

c) Perishable items would be supplied / procured on daily basis and for that supplier / suppliers would be identified
Jointly by the designated person of the health institution and the outsourced agency.

The Health Institution would have the ri ght to moni_to’r the quality of items purchased and used.

d)
The agency would prepare and update the accounts details an
for reimbursement of the ex sis. In case of incomplete documents, the Hospital

documents would be subject to audit.

f) The behaviour of the staff of the agency towards the
action would be taken by the Hospital Administrati
behavioural norm in consultation with the concerned agency.

gements in cases of situations

in the appropriate time,

patients/attendants should be conducive and disciplinary

on against the staffs of the said agency violating the

The agency would be responsible to make alternative arran such as staff strike, local

g
strike [Bandh/Hartal] etc. ensuring that the patients get diet
The agency would be abided by different Government notification, circulars, written instructions etc. published

from time to time with regard to the subject.
pital administration would provide required clarity to the agency on the related

B,
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i) In case of requirement, the hos
notification, circular etc.
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Speed/Registered post / Courier only. Bi
- unopened.
1. opened in the OFFICE of Superintendent, CHC

2

j) For any grievapce, t_he agency would approach'to the designated person of the concerned health institution and
appraise them in wr.lttex? apout the problem. It is the responsibility of the health institution to comply with the
grievance and solve it within maximum of one month time and decision should be communicated to the agency

in the written form.
all the staff recruited by the agency.

k) The outsourced agency would provide 1D CARD embedded with its logo to
The agency would ensure that the recrujted stafT attend thejr duty with clean uniform and keeping themselves neat

and clean while on duty.

. /i

1)) Thg ho pital admin_istmlion reserves the right to cancel or renew the contract of the outsourced agency with prior ),
notification depending up on the performance. In case the agency wants to quit their service a prior notification of
one month must be given to the undersigned before termination of contract.

m) As per revised rate Govt.of Odisha Health & Family Welfare Department Resolution Order No-6123 dt-

02.03.2019 the following rates mentioned bellow:-

Diet rate per bed per day

Category of Djet
(inrs)
n General Diet o 85/-
75/-
75/- t

85/-

n Paediatrics diet
Liquid diet
High Protein Diet for T/ Cancer / Burn Patients

TERMS & CONDITIONS FOR ACCEPTANCE OF TENDER FOR DIET (DRY)

July 2020 by

ce of the Superintendent, CHC BANPUR by 5 p.m on or before 25%
ender

Sealed bid should reach in the Offi
d received beyond the aforesaid time & date will be returned to the s

A) submitted by the bidder wi]] be
presence of the Bidder or his duly au

diment at the time of opening of bid.
appropriate & proper valid registration are eligible to participate in the bidding

The Technical Bid (Cover -
Banapur on 30* July-2020 in
bidder will not be a legal impe

thorized representatives. However absence of any

Reputed firms/agencies having

process & quote for all the items.
bmitted in 2 (two) separate sealed covers L.e.

vers should be put into a third cover which
( DRY)FOR CHC BANAPUR FOR THE

Sealed covers containing the bid in the prescribed form should be su
cial Bid (Cover — B). Both the co

Technical Bid (Cover —A) & Finan
should be super scribed as “BID FOR SUPPLY OF PATIENT DIET

YEAR 2020-2021”,

Bids should be typewritien/ computerized & ever
signature of the bidder with date before submission, failing which the bid v
Corrections done with correcting fluid should also be duly attested.

Yy correction in the bid should invariably be attested by full
vill be ineligible for further consideration.

The rates should be quoted in Indian currency only both in words & figures against each item, However the rates
ence between words & figures. Bidder shall not quote his own rates for

quoted in words shall prevail if there is differ
any item other than the item specified in the list. Price quoted in any other currency will be rejected.

The price quoted by the bidder shall not in any case exceed Rs.75/-(Rupees seventy five only)
nal & binding for the stipulated period & on no account

The rates quoted by the bidder in the tender paper will be fi
any modification / adjustment in the price will be entertained till the completion of tender period,

_ w_.{)qw

I
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10. The terms|& conditions
1. In the event of the date being declared as
12. The Superintendent, CHC BANPUR will be
13. If the approved bidder either fails to exe

14. If the successful bidder fails to execute the a

15.

16.

17.

18.

19.

20.

The supplier should quote the

ate basing on the prey
supplier seems very lower th

ailing market price of different items. If the rate quoted by
an that of prevailing mar
bidder. t

ket rate, the Committee shall reject the tender of the same

No bidder sh.all be allowed at any time on any ground whatsoever to claim revision of or modification in the rates
quoted by him due to cleric

; ( al or typographical errdf, committed by the bidder in the bid forms shall not be
considered afler opening the bids, Conditions such as “SUBJECT TO AVAILABILITY” will not be considered
under any circumst

ances & the bidders those who have given such conditions shall be treated as incomplete & for
that reason shall be summarily rejected.

and the quoted price of the bids shall remain valid for a period of 12 months from the date
\ded period if any whichever is later.

of agreement or the exter
: a holiday: for Govt. Of Odisha the due date of submission of bids &
opening of bids will be, the following working day at the scheduled time & place.

at liberty to terminate without assigning any reasons the contract either

wholly or in part. The bidder will not be entitled to any compensation whatsoever in such termination.

cute as delivered the stipulated time or unsatisfactory performance if any
detected, the Superintendent, CHC BANPUR is empowered to take any action as deemed proper.

greement or deposit the required security amount within the specified
e of his bid owing to any other reasons/he is unable to undertake the
ill also be liable for all losses sustained by the hospital administration,
by reasons of such breach such as fail to execute the work delayed in execute the order & liability to pay any
difference between the prices accepted by him & those ultimately paid for the work done by other. Such damages
shall be assessed by the hospital administration, whose decision is final & binding in the matter.

|

time or withdraws his tender after acceptanc
contract, his contract will be cancelled. He w

The Superintendent, CHC BANPUR reserves the right to reject or to accept the bids for supply of diet (Dry) to the
indoor patjents of the hospital.

The contractor will abide by all the rules and regulation relating to labour laws apd'this wil.l be his / her sole
responsibility. The hospital authority will not be a party at any stage to any kind of dispute relating to the above. In

case of any liability arises due to non-performance by the agency, under no circumstances the Hospital authority
shall be liable for the same.

Any damage/ pilferage to the hospital property due to mishandling carelessness of the Agency or his .w.o.rkmen will
be recoverable from the Agency's bill & all materials issued to the Agency shall be his sole responsibility for safe

custody during the period of the contract and will furnish a declaration in the prescribed form at Annexure-lll in this
regard.

The Agency should depute a dedicated staff to manage” diet system and to interact with the hospital authorities. His
contact number should be available to hospital authorities.

The Hospital Authority will not be liable for payment of any compensation against any personal accidents benefit
during the time of work. | :

During exefution of work, the Agency should follow all standard norms of safety measures / precautionary to avoid

accidents/ damages to men machines & buildings etc. On non performance to this clause suitable fines as decided by -
the hospital authority will be imposed. :

Signature

[Name and designation of the person signing on behalf of the agency)

R,

\/\noﬂ‘"
SUPER/TEN
CHC BANDUR. g
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ANNEXURE - |

TECHNICAL BID (COVER—A) |

2. Cost of tender paper @ Rs. 200/- in the shape of Bank draft / money receipt.

1. Forwarding Letter

3. Certificate of 01 years experience in diet supply to Govt. Hospital Department/Reputed Private Health
Institution duly signed by the Authority of concerned Health Institution

4. Uptodate GST registration certificate in prescribed format..

5. Firm Registration Certificate from appropriate Authority of Govt.

6.  Fqod license from competent Authority

7. Police anteceden; verification certificate from Police department.

8. IT returns of the firm for last 1 year with PAN card Photo Copy i.e. 2017-18.

9. Must be deposited EMD amounting Rs. 10,000/-(Rupees Ten thousand only).

10.  Declaration form (annexure-11l) signed by the Tenderer Information received in Annexure-1| duly filed in
supported by attested documents should be filed on the tender for evaluation of technical bids.)

11.- Copy of Tender conditions and schedules, duly signed by Tenderer on each page.
12.  Affidavit showing as non blacklisted firm from 1" Class Magistrate.

N.B -: Technical Bid (Cover - A)‘ will be opened on 30" of July-2020 at the office of the
Superintendent, CHC BANPUR in presence of bidders or their authorized representatives. The bidders would be
requested to attend the opening of bid and all bidders or their authorised representative present shall put their signature on
the bid as an evidencing of their attendance. Absence of any bidder will not be a legal impediment at the time of opening
of bid/tender.

FINANCIAL BID (COVER —B)

1. The financial proposal form duly filled in for each category of diet as per Annexure — I|

2. The separate price of each type of diet should be quoted inclusive of all taxes, if any. The rate should be
quoted for each type of diet both in figure & words. In case of difference in words & figure, words will be
taken in to consideration for evaluation. ,

N.B-: The Financial Bid (Cover- B) will be opened only of the bidder who qualifying the Technical Bid
(Cover - A) at the office of the Superintendent, CHC BANPUR in presence of bidders or their authorized representatives.

Signature
[Name and designation of the person signing on behalf of the agency]

,}ca«y‘lﬁ

SUPERITENDe
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Name of the Tender: TENDER DOCUMENT FOR Supp

List of Documents
Forwarding Letter

Cost of tender Paper @Rs 200/~ the shape of Bank

draft,
Certificate of ex

Hospijal/ Department / Reputed Private Health

Attached

Institution duly signed
Healthi Institution,

Up to date GST registration certificate in prescribed

department

Photo Copy

EMD amounting Rs. 10,000/-
only),

Declaration form

(Rupees Ten thousand’

(annexure—lll) signed by the
Tenderer Information received in Annexure-]| duly
filed i supported by a'lttested documents should be
filed oh the tender for evaluation of technical bids.)
Copy of Tender conditions andschedules, duly

signed by Tenderer on each page

Affidavit showig as non blacklisted
Class Magistrate

firm from 1°.

Signature

(Name and designation of the person signing on behalf of the agency)

format, ;
 . _ ]
Food license from competent Authority
. - . . . \
Police antecedent verification certificate from Police

IT returns of the firm for Jast | Year with PAN card.

|

LY OF DIET (DRY) FOR INDOOR

PATIENTS OF CHC BANPUR, KHORDHA

only

Documents For the office use
— ]

Not Attached

CHe

~ SUPERITENQE
BANOYR Knbgm..
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( WEIGHT APPROX )

SWEET BISCUIT

FINANCIAL BID
_\

ITEMS QUANTITY SPECIFIED
OMFED MILK

BREAD

S00MLPRT |
200GMPKT
[ 300GMPRT
[ 400GMPRT
(450GMPRT
W
W
G —
e —
200GM
o et o L |

BOILED EGG (HEN)

O BE QUOTED PER PIECE

QUOTED RATE (INCLUSIVE
OF ALL TAXES)

B

—_— ]

N.B.- ALL THE ITEMS MUST BE FROM REPUTED COMPANY.

Date:

Place:

%%j((?)

SUPERITENDENT
CHC BANDYR KHQRD:
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ANNEXURE- I

19. Financial Proposal Form:

DIET TYPj: DRY DIET
Rs 75/-

Maximum dost of Diet per patient per day approved by Govt. of Odisha —

“Separate rate to be quoted for cach items.”

QUOTED RATE (INCLUSIVE

ITEMS QUANTITY SPECIF IED
OF ALL TAXES )

LOMFED MILK I 500 ML PKT(Boiled)

BREAD LIOOGM/PKT
EOOGM/PKT

/

|

|

| 300GM/PKT ;
| [ 400GM/PKT f
. : [ 450GM/PKT ,

|

|

|

|

|

|

I 500GM/PKT

SWEET BISCUIT ﬂGM

( WEIGHT APPROX ) ! 100GM

BOGM

f 200GM ,

] TO BE QUOTED PER PIECE

/ BOILED EGG (HEN)

DRl

N.B. - ALL THE ITEMS MUST BE FROM REPUTED COMPANY.

Signature
[Name and designation of the person signing on behalf of the agency]

Date & Place

Name of the Bidder/ Applicant

G

Lo
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ANNEXURE- I11

having my/ our branch

do declare that I/ we

lerms & conditions of bjq of the CHC BANPUR,

Signature of the Bidder

Name & Addresé of the firm

Date

b
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